Ny6nnuHana odpepra
0 3aK/Il0YEeHUU A0roBOpPa NO NPeA0CTaB/EHUIO YCAYr arperatopa Nnporpamm nNoxoAo0s,
noespnoK, NyTewecTtBuii, MapLUpPyTOB U MEPONPUATUIA OMNbITHbIX NyTeLwecTBEHHUKOB OT
11.01.2021r.

MeKpermoHanbHaa Akagemua 6e3onacHOCTM M BbIKMBaAHUA (aanee — OpraHusauus,
ArperaTtop) B nuue npesnageHta MaxoBa CraHucnaBa HOpbeBuYa, AENCTBYHOLLErO Ha
OCHOBaHWM YcTaBa npeanaraeT KAneHTy(am) — PU3NYECKUM UK OPUANYECKUM ANLAM,
Kenarwmm oTnpaBUTbCA B COBMECTHOE NyTelecTBUe C ONbITHbIM NyTeweCTBEHHUKOM,
noaxogauwee Ana KOMPOPTHOrO MAN SKCTPEMAJIbHOTO OTAbIXa, 3aKJAKUYUTb HACTOALLMMN
A0rosop nyb6anMyHom opepTbl NO NPeAOCTABNEHMIO YCAYT arperaumm Nporpamm nNoxoao0s,
noe3goK, MNyTewecTBUM, MAPLIPYTOB M MEPOMNPUATUM ONbITHbIX MNyTEeLeCcTBEHHMKOB.
[aHHaa ¢opma gorosopa He TpebyeT noanucaHma. KnmeHT npuHuUmaet ycnosua odpepThbl
M NOATBEPXKAAET CBOE pPeELIEHWE YAaCTUYHOM WAM NONHOM OniaToM. ITO NPM3HAETCA
akuentom HactoAwen odeptbl. ChnoBa noxoa, Noesaka, MNyTewecTsuMe, MapPLIPYT WU
meponpuatne — OpraHMsauma cYMTaeT paBHbIMM NO CMbIC/Y, U Aasiee B A0Orosope, 4/1A
NPOCTOTbl €ro BOCNpUATUA, ynoTpebaseT o4HO M3 HUX MO CBOEMY YCMOTPEHUIO.

1. TepMmuHbI U onpepeneHus.

1.1. KnmneHt — geecnocobHoe ¢pusmyeckoe nnuo, gocturiee 18 net, umetouiee 3aKoHHoe
NpaBo BCTynaTb B AOroBOpPHble OTHOWeHUA ¢ OpraHu3auuen, ocylecTBuBllee aKkuenT
odepTbl U ABAAIOLWLEECA TaKMM 06pa3om cTopoHoi [lorosopa.

1.2. Nyb6banyHaa odepta (panee — Odeprta, [oroBop) — 3TO coaep)Kaliee Bce
CYLLLECTBEHHbIE YCN0BUA A0OrOBOPa NPe/IoKeHNe, U3 KOTOPOro yCMaTpMBaeTCa BOIA L3,
AenatoLero npeasioXKeHne, 3akN04nTb OroBOP HA YKa3aHHbIX B NPeA/IOKEHUU YCA0BUAX
c NtobbIMm, KTO NpUMeT 3To npeanoxkeHue (n. 2 ctaton 437 TK PO).

1.3. AKuenTt odpepTbl —3TO OTBET INLLA, KOTOPOMY agpecoBaHa odepTa, 0 eé npuHAaTuKM (n. 1
cT. 438 K P®). CoBeplueHne NNMLOM, NOAYYNBLLUMM O0PepPTy, B CPOK, YCTAHOBJIEHHbIN ANA
eé aKuenTa, AeCTBUI NO BbINONHEHMIO YKa3aHHbIX B Hel yC/10BUIA oroBopa (onnaTa ycayr
M Op.) cYynTaeTca akuenTom, cornacHo n. 3 ct. 438 TK PO.

1.4. Be6-caT — OTKpbITbIN AN cBOOOAHOrO BM3yasibHOr0O O3HAKOMIEHUA, MYBANYHO
AOCTYMHbIA pecypc, pasmelleHHblr B cetu WMHTepHeT no agpecy: www.mabiv.ru
NocpeacTBOM KOTOporo obecneyumBaetcs oTobparkeHue uHPopmauum 06 ycnoBuAX
NpeAoCTaBAEHUA ONUCAHHbIX B OrOBOPE YCAVT.

1.5. floroBop — AKuenToBaHHas odpepTa mexay OpraHunsaumen n KnneHTom Ha oKasaHue
ycayr (n. 2.1.).

1.6. 3aABKa — pa3HOBUAHOCTb 06LWEeHNA mexXay OpraHusaumein n KnmeHTom nocpeacTsom
Beb6-canTa OpraHusaumm.


http://www.mabiv.ru/

1.7. CtToumoCTb ycnyr — AelCTBYHOLWMUM CUCTEMATU3MPOBAHHbLIN MepeyYeHb Ha YCayru
OpraHu3aumnm, 3aBUCALLUIK OT MapLUpyTa Pa3MeLLEHHOro Ha CanTe NyTewecTBuUA.

1.8. Arperatop (KomnaHua, OpraHusauma) — KomnaHuA, 3aHMMatlowasaca cbopom
MHOPMALUMM O NPOBEAEHWM  MOXOA0B  OTAE/NbHbIMM  AnMUAMKU  (OMNbITHbIMMK
nyTelwecTBEHHUKAMMN) N pasmellatow,an AaHHyo MHopMauUmio Ha cBoeM Beb-canTe ana
ob/ieryeHns NpPoOLECcCcoB MOMCKA M KOOPAMHALMM COMNyTELleCTBEHHMKOB. Arperatop He
NPOBEPAET  Ha/MuMEe  KaKUX-IMb6Oo  HeobXxoAMMbIX  AOKYMEHTOBY  OMbITHbIX
NyTELWEeCTBEHHUKOB U HEe ABNAETCA OTBETCTBEHHbIM /INLLOM.

1.9. ONbITHbLIA NyTeWwecTBEHHUK — MyTeleCcTBEHHNUK, MHOTOKPaTHO ObiBaBLWIMIA KaK B
OAMHOYHbIX, TaK W B KOJIZIEKTUBHbIX NyTewecTBMAX, NoxoAax W obnagatomi
3HAYUTENbHbIMU NPAKTUYECKMMWU MNO3HaHMAMKM B 06s1acTM 6e3onacHOro nyrellecTsus,
ncuxosiornyeckoro Komdopta M TonorpapumM MeCTHOCTM, MULLYLWMIA Yy4aCTHUKOB ANA
COBMECTHOrO NnyTeLwecTBuA.

1.10. COKNMEHT — Y4YaCTHUK WM YYaCTHUKK BblbpaHHOro KameHTom meponpuatuA, B
KoTopoe OH\OHM MorytT ©6bITb  npurnaweHbl  KaneHTom  Agna COBMECTHOrO
BpemMANpenpoBoXaeHua. B paae cnyyaes, onnata ycayr OpraHnsaumm COKAUEHTY MOXKeT
npounsBoaAnTbCcA KAMEHTOM, B TaKOM C/lydae BCO OTBETCTBEHHOCTb, B TOM 4ucne U
OTBETCTBEHHOCTb MO WHbopmMpoBaHuio COKNMEHTa, BBEAEHUIO B KypCc gena W
03HAKOMJIEHUIO C HacToswen opepTol, 3a CoknmeHTa HeceT KnneHT. COKNMEHTOM MOKeT
ABNATLCA KaK COBEPLUEHHONETHEee 1L, TaK M 1ML B Bo3pacTe A0 18 (BocemHaauaTu) ner,
npu ycnosumn, 4To KANEHT ABNSETCA ero 3aKOHHbIM ONeKyYHOM. B ciiyyae camocToaTenbHoro
BHeceHus onnaTbl CoknMeHToM 3a ycnyrm OpraHusaumnmn, COKNMEHT CTaHOBUTCA KnneHTom
(3a McknoueHnem cnyyaes, Koraa COKNMEHT HE MOKET AeNCTBOBATb CAMOCTOATENbHO be3
3aKOHHOTrO ONeKyHa), aKLenTUPOBaBLUMM HaCToALLYI0 0depTy U BbIOpaHHbIN MapLipyT. Bee
ycnoBusi odpepTbl MPUMeEHMMbIE K KNUEHTY, NpumeHAtoTcs U K COKNMEHTY.

2. O6wme nonoxKeHus.

2.1. [laHHbIM AOKYMEHT ABnaeTca oduumanbHbiM npeanoxeHnem (nybanyHon opepToit)
MexpernoHanbHon Akagemmnein 6e30nacHOCTU 1 BbIXXMBAHMA B nLe npe3sngeHTa MaxoBa
CraHucnaBsa HOpbeBuYa, AEMCTBYIOWLErO HA OCHOBaHWMKM YCTaBa, M COAEPKUT BCe
CYLLEeCTBEHHbIE YC/NOBMA [A0roBOopa, B pamMKax Kotoporo, OpraHusauus npenocrasnset
KnneHty n COKAMEHTY YCAyrM MO KOHCyAbTauuu, ¢uabTpaumm u noadopy OMbITHLIX
NyTewecTBEHHMKOB U UX MapLIpyToB, HaxoadAwmxca B 6a3e OpraHmsauunm, B TOM Yucne,
pa3MeLLeHHbIX B OTKPbITOM A0CTyne Ha Beb-cante OpraHM3aumnm, COrMAcHO KPUTEPUAM
KIWEHTa, a TaKXe npeaoctaBieHue B apeHay obopyaoBaHMA W/UAW CHapsaMKeHua AnA
OCYLLECTB/NIEHMA MyTelWwecTBUA B KOMMAHMKU OMbITHOrO NyTeleCcTBEHHWKA, COrnacHo
BblbpaHHOro KaneHTom Mmaplpyta B cocTaBe cOOpPHOM KOMMAHMUWU  YYACTHUKOB.
OpraHu3auma He yyacTByeT B pa3paboTKe M cOrnacoBaHUM PasMeELLEHHbIX Ha Beb-canTe
MapLLPYTOB OMbITHbIX MyTelwecTBEHHMKOB. CTOPOHbI BNpaBe COr1acoBaTb WMHbIE YCAYrH,
npeaoctasnsemble OpraHusaumen, Heobxoaumblie KnmeHTy gna KOMPOPTHOro noxopa
BMECTE C OMbITHbIM NYTELECTBEHHUKOM, TaKMe KaK 0bydyeHue nosb30BaHMUIO MOXOAHbIM
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WHBEHTAapPEM, BUAEOYPOKM MO aKTUBHOMY OTAbIXY, OCHOBbl MEX/MYHOCTHOIO 06LEeHNs B
HEe3HaAaKOMOM KOMNaHUM 1 ap.

2.2. B cnyyae NpUHATMA U3M0XEHHbIX B AaHHOM odepTe ycnoBuid, pusmMyeckoe nuuo,
npousBoasAllee aKkuent pgaHHon OdepTbl, cTaHoBUTCA KameHTom (akuent OdepTbl
PaBHOCWJIEH 3aK/NOYEHUIO [O0roBopa Ha YCNOBMAX, M3N0XKEHHbIX B odepte, 6e3
06A3aTENBHOrO0 MMCbMEHHOIO NOANMCaHMA CTOpOHamm [loroBopa).

2.3. AkuenTtupya HacToALyto odepTy, KnneHT noaTBepKaaeT CBOK NPaBOCNOCOOHOCTb M
AeecrnocobHOCTb, AOCTMXKeHMe Bo3pacTa 18 neT, a TakkKe 3aKoHHoe npaBo KnumeHTa
BCTynaTb B 4OrOBOPHble OTHOWeEHUA ¢ OpraHnsauuen.

2.4. MecTto 3aknto4veHus [oroBopa onpeaensietcA B COOTBETCTBUM CO cTaTben 444
lparkpgaHckoro Koaekca Poccuiickon ®epepaunu (ganee — MK PO).

2.5. KnneHT paét cBoé cornacMe Ha ob6paboTky OpraHusaumen CBOWMX MepPCOHasbHbIX
AaHHbIX: cbop, cucTemaTM3auma, HaKoMN/eHWe, XpaHeHue, YTOYHeHue (M3MeHeHue) B
uenAax HacroAwero Jorosopa B cooTBeTcTBMM ¢  DPepepanbHbiMm  3aKOHOM  «O
NepCcoHanbHbIX AaHHbIX» N2152-®3 ot 27.07.2006 roaa. CtopoHbl 064a3ytoTcs cobatogaTb
BCE MONIOXKEHMA BblleyKa3zaHHOro PenepanbHOro 3akoHa. KAneHT gaet cBoe cornacue
OpraHusauum, 4TOo NOC/Ae MCMOJIHEHUA BCex 06A3aTenbCTB MO AAHHOMY A0roBopy,
OpraHu3auma BMpaBe HaNpPaBAATb €My MNMCbMa PEKNAaMHOIM0O M MHGOPMALMOHHOIO
XapakKTtepa.

2.6. Uenblo peatenbHoctM OpraHusaumMm SBASETCA NPeAoCTaBNeHME  K/IMEHTam
BO3MOXHOCTM YCTQHOBNEHMA CBA3WM M COBMECTHOrO MyTElWecTBUA C  OMbITHbIMU
NyTewecTBEHHUKAMKN,  CAeAyloWMMKM B ONpeaeneHHOM  HanpaBAeHuW,  AnA
NpeAoCTaBNEHNA BOSMOMKHOCTU CeA0BaTb B TOM e HanpaB/leHUN, TEM e MapLLIPYTOM,
[OCTUXEHMUA uenemn, ABNALWUXCA BO3MOXKHbIMU TOJIbKO MPY COBMECTHOM MyTeLLecTBUM, a
TaK)Ke pasgenieHma 3aTpaT, HeobxoaMMbIX A5 ocywecTBieHma noxoaa. OpraHM3aums He
ABNSAETCA CTOPOHON OTHOLIEHMW, AOrOBOPEHHOCTEN WAW AOrOBOPOB, KOTOPble MOryT
BO3HMKaTb Mexay KaneHTamm OpraHusaumm Mo HACTOALLEMY AOrOBOPY W OMbITHbIMMU
nyTelwecTBEHHUKaMM.

3. Npegmer gorosopa.

3.1. OpraHuszaumsa obasyetca okasaTb KnmeHTy n COKAMEHTY, ecam nocnegHwuii 6bin
npurnaweH KnmeHtom (c nx cornacma), ycayru, B COOTBeTCTBUM C N. 2.1 dpepThbl.

3.2. [loroBOp cYMTAETCA 3aKNOYEHHbIM nocse akuenta OdepTbl NyTEM NOATBEPKAEHUA
KnveHTom cBoOero cornacms € €ro YycnoBumaAmmM onnator  Ycayr, npu  ycnosum
noatsepaeHma OpraHusaumnen BO3MOXKHOCTM BpoHMpOBaHMA mecTa B rpynne (n. 4.5).
Mocne atoro Odepta cumtaetca 6a30BbIM  AOKYMEHTOM B OPULMANbHDLIX
B3aMMOOTHoLWeHMAX mexay KnmeHtom n OpraHmnsaumen.



3.3. OpraHu3aums umeeT NpaBoO M3MEHUTb CTOMMOCTb yCayr, obecneymB ny6aMKaumio
M3MEHEHHbIX YC10BUIM Ha cBoem Beb-canTe. B cnyyae BHeceHMa KnmeHTom npegonnatel, B
cooTtBeTcTBUM € n. 8.3 [loroBopa, 4O MOMEHTA NU3MEHEHUNA CTOMMOCTN, CTOMMOCTb YC/TyTU
ONA HETO OCTAHETCA NPEXHEN.

3.4. OpraHusauma MmeeT npaBo B Ntoboe Bpems Mo CBOEMY YCMOTPEHUIO U3MEHUTb
ycnosua Hactoawer OdepTbl MAKM 0TO3BATb €€, obecneymB nNyb6AMKALMIO U3MEHEHHbIX
ycnosuii Ha Beb-caite. Ecnm nocne nsmeHeHunit ycnosmin Odeptbl KAneHT npoaonkaet
ncnonb3oBaHue ycnyr OpraHu3aumm u NPomMsBOAUT UX ONNATY, 3TO O3HAYaeT MOJIHOoe U
6e30roBopoYHoOe NpuUHATHE U cornacue KaneHTta ¢ Takumm nsmeHeHmamun. OgHako, ecnm
OpraHu3aums BHeCNa U3MEHeHUs nocae akuenTta KAneHTa, To TakMe M3MEeHeHMA He MoryT
npumeHsaTbca OpraHM3aumein, ecnm aTM U3MEHEHUs orpaHuYmMBatloT npasa KnveHTta mam
HaZenAT ero AOMNOJHUTENbHbIMU 00A3aHHOCTAMW MO CPABHEHUID C YC/AOBUAMM,
AENCTBYIOWMMM Ha MOMEHT COBEPLLIEHMA aKLLENTa CO CTOPOHbI KnneHTa.

3.5. OpraHu3aumsa MmeeT NPaBO OTKA3aTbCA OT BbINOJHEHMA ycayr(-n) no HacroAwemy
[oroBopy, A0 HaCTyn/JeHWA nepuoga OKasaHuA ycayr nponHPopmmpoBatb 06 3TOMm
Knuventa u B cootBetctBum ¢ n. 10.3 HactoAwero [loroBopa npou3BecTu BO3BpaT
AEHEXHbIX CPeACTB B C/lyYae BO3HMKHOBEHMA 0OCTOATENbCTB HEMPEOAO/IMMOM CUbI, B
TOM 4YuCne: WU3MEHeHMe 3aKOHOAATeNbHbIX aKTOB, OTCYTCTBME  BO3MOXHOCTU
B3aMMOAEMNCTBUA C OMbITHbIMU NyTEWECTBEHHUKAMM, a TaKXKe, B Caydae, ecin KaneHT He
oTBevaeT TpeboBaHMAM, NPeabABASEMbIM K y4aCTHUKAM MEPONPUATUIA, CBOMM y4aCTUEM
b6yneT noaBepratb PUCKY KU3Hb U 340POBbE APYIMX YYACTHUKOB, B C/Ayvae OTCYTCTBUA
BO3MOHOCTM Y ONbITHOIO NyTeLlwecTBEHHMKA a4anNTUPOBaTb YC/10BUA Noxoaa Ana KaveHTa
B MHAWBMAYANbHOM NopAaKe.

4. MopAapokK npeaoctaBaeHUA yCayr.

4.1. na Toro, ytobbl BOoCcnoab3oBaTbcA ycayramu OpraHusaummn, KnmeHty Heobxoammo
BbIOpaTb MHTEpPeCyoLWYo YCayry Ha Beb-caiite OpraHmnsaumnm, 03HAKOMUTBLCA C YCIOBUAMM,
3aMONIHUTb 3aABKY U 0XKMAATb NoaTBepKaeHus (n. 4.5).

4.2. lMepuopa OKasaHWUA YyCAayr, BblbpaHHbIX KanMeHTOM no HacToAwemy [orosopy,
onpeaenaeTca UHAMBMAYANbHO C KaxkabiIM KnneHTOM, Ha OCHOBAHWUM BbIOPAHHbIX MM

YCAyT.

4.3. Echn Bmecte ¢ KnneHTom ycayrm no HacroAawemy Lorosopy nonyydyaet COKAUEHT,
NepcoHanbHble AaHHble KOTOPOro npepgoctasnieHbl KaveHTom, KaueHT rapaHtupyet
HanAnumne y cebAa NONHOMOYMIM HaA OCYLLECTBNIEHUE CAeNKU B MHTepecax COKAMeHTa, u
oba3yeTcA [OOHECTM [0 Hero coAep)kaHue, ycnosumsa HactoAwen OdepTbl M BCHO
nupopmaumio, nepegaHHyto OpraHusaumen KnumeHty. OpraHusauma B CBOK o4vepenb
rapaHTMpyeT MCNOb30BaHME NONYYEHHbIX NEPCOHA/NbHbIX AAHHbIX B paMKax 3akoHa «O
3alNTe NepCoHasbHbIX AaHHbIX». COKNMEHT, NPUrNaWeHHbIN KAMEHTOM, COrnallaeTca ¢
ycnosuamu gaHHon OdepTbl U NPUHMMAET BbINOIHEHUE BCEX 06A3aHHOCTEM, Hanaraembix



Ha HMX nocne akuenta OdepTbl, B TOM Yncne obs3aHHOCTEN NO COBNOAEHUIO NPaBUN
6e3onacHocTu.

4.4. B cnyyae HeobxoamMmocTm okaszaHuAa KnneHTty u COKAMEHTY MHbIX YCAYT, HE YKa3aHHbIX
B n. 3.1 HactoAwero [oroBopa, TakMe YCAYrM TaK¥Ke MOryT ObiTb OKas3aHbl Mo
NHOMBUAYANbHOW OOrOBOPEHHOCTM ¢ OpraHu3aumen ¢ 3aknto4eHnem 0MNOAHUTENIbHOTO
porosopa. OpraHmn3auna Bnpase OTKa3aTb B OKa3aHUU A0MNOJIHUTEIbHbIX YCAYT.

4.5. B TeyeHue TpEéx paboumx gHerM C MOMeHTa nosyyvyeHua 3aaBkM OpraHmsaums
noaTeepKAaeT no TenedoHy, 3NEKTPOHHOM MOoYTe MM C MOMOLLbIO WMHbIX CPeacTB
KOMMYHUKaLUMK, noayyeHne AaHHOMo 3aKasa, a TaKXKe BO3MOXKHOCTb ero BbIMOJIHEHUA U
MTOrOBYIO CTOMMOCTb ycayr. [locne noartesepXaeHUA 3aABKM KAMEHT BHOCUT onnary,
cornacHo n. 8.4 HacrtoAwero forosopa. lpu oTcytcTBMM onnatbl KineHTa 3aKas He
CYMTAETCA NPUHATLIM, @ AOrOBOP HEe CYMTAETCA 3aKIHOYEHHbIM.

4.6. OpraHusauma No cBoemMy YCMOTPEHUIO MOXKET U3MEHATb UTOrOBYHO CTOMMOCTb YCAYr
NyTém BBeAEHWUS BOHYCHOW CUCTEMbI ONAATbI YCAIYT, CNeuManbHbIX LEeH Ha NPeasioxKeHus,
CKMAKU U T.4. TaKMe U3MEHEHMA cornacoBbiBatoTca ¢ KaneHtom.

4.7. CosepweHune KnmeHTom onnatbl cornacHo n. 8.4 HactoAawero [lorosopa 03Ha4vaeT, YTo
OH O3HAKOMMWJ/ICA U aKuenTMpoBan HactoAawyto OdepTy U NPUNOKEHUSA K HEW, AOCTYMHblE
ana nybnamyHoro osHakomneHusa. lMocne cosepweHna KnneHtom onnatbl - [orosop
CUYMTAETCA 3aKHOYEHHDbIM.

5. 06a3aHHOCTM OpraHnsayum.

5.1. MpepoctaButb KnneHty n CoOKAMEHTY yCayrm, npeaycmoTpeHHble n. 2.1 (ycayrm no
arperauyMm nporpamm rpynnoBbIX MNOXO40B, MOE340K, NyTewecTBUA, MapLlpyTOB,
MePONPUATUIN OMNbITHbIX NYTELECTBEHHMKOB M NPOKATa TYPUCTUYECKOTO CHapAXKeHMUs).

5.2. OpraHuzaumsa npepoctaBnser KaneHTy u COKAMEHTY YCAyrMu MO KOHCy/NbTauuu,
dunbTpaummn n nogbopy OnbITHbIX NyTEWECTBEHHMKOB M UX MapLUPYyTOB, HAXOAALLMXCA B
6a3e OpraHuM3aumu, B TOM 4MC/e, Pa3MELLEHHbIX B OTKPbITOM AO0CTyne Ha Beb-canTe
OpraHusaumnm, COracHO KPUTEPUAM KAMEHTA ANA OCYLLECTB/IEHUA NyTewecTBUs B
KOMMAHUM OMNbITHOrO NyTELeCTBEHHUKA, COrNAacHO BblbpaHHOro KnaneHTom mapupyTta B
coctaBe COOPHOM KOMMAHUM YH4ACTHUKOB.

5.3. B pamKax HacToAawero [loroBopa, He no3aHee 2 (AByX) AHEN A0 Hayana nyTewecTeuA
npeaoctaBuTb KnmeHty nHpopmaumio 06 onbITHOM NyTeLecTBEHHUKE, €ro KOHTaKTHble
AaHHble, TOYHble MecTo, AaTy M Bpema cbopa rpynnbl y4acTHUKOB. Ecan KnmeHT He
nonyy4nn nHeopmaumio o6 onbITHOM NyTELWECTBEHHUKE B YKa3aHHbIA CPOK, OH 06s3aH
coobwmTb 06 aTom OpraHm3zauum.

5.4. Mocne 3aBepLIEHNS OKa3aHMA YCAYrn HanpasuUTb KAMEHTY NMCbMO NO 3/1EKTPOHHOM
noyTe AN KOHTPOS KaYecTBa OKa3aHHbIX YCAyT.



6. O6a3aHHOCcTU KnuneHTa.

6.1. lMpoussectn onnaty ycayr OpraHmsaumn B nopsaake, NpeayCMOTPEeHHOM AaHHbIM
[orosopom.

6.2. YyacTMe B nporpamme noxoga HecoseplleHHonetHero COK/AMEHTA M ero BO3pacT
obCcyKaaeTca WHOMBMAYANbHO W BO3MOMHO TO/NbKO B TOM C/lyvyae, €CAuM 3TO
NpeaycMOTPEHO NPOrPamMmon Noxoaa, YKazaHHOM Ha Beb-calte OpraHusauumn. B cayyae
yyacTma B nporpamme noxoAa HecoBepweHHoneTHero COKNMEHTa, MpU 3aKIYEeHUU
[orosopa KnueHT 06A3aH 06paTtuTb BHMMaHue OpraHM3auuM Ha HaavumMe B rpynne
HecoBepweHHoneTHero COK/MEHTa, a TaKKe obecneynTb HanMune B rpynne y4acTHUKOB
NyTewWwecTBNA 3aKOHHOTO NpeacTaBuUTeNA HecoBepleHHoneTHero CoknmeHTa Mbo MHoro
COMPOBOXAAOLLErO, WMMEIOLWEr0 AO0BEPEHHOCTb OT 3aKOHHbIX NpeacTaBuTenem
HecoBepweHHoneTHero COKAMEHTA Ha ero COMpoBOXKAeHMe. 3aKOHHbIN NpeacTaBUTeNb
nmbo  conpoBoXaawmh  06A3aH  MMeTb BCe [AOKYMEHTbl, Heobxoaumble Ans
6ecnpenATCTBEHHOMO y4acTuA HecoBepleHHoNeTHero COKANEHTA B NporpamMmme NoxoAaa,
corfacHo TpeboBaHMAM AeNncTBytowero 3akoHogatenbctBa PP u/mam rocypapcts, Ha
TEPPUTOPMM KOTOPbIX MPOXOAUT NyTewecTBueE.

6.3. Nocne nogaum 3aABKM, HO A0 BHeCeHWUA onnaTbl, coobwmnTb OpraHu3aummn, ecam
KnneHt nnmn CoKNneHT He aBNatTCA pesngeHtamum PO.

6.4. BHMMATENbHO O03HAaKOMWUTbLCA C nporpammort noxoga. CousmepuTb YPOBEHb
CNOXKHOCTU CO CBOeN ¢PM3MYeCcKon NoAroTOBKOM M COCTOAHMEM 340poBbA. B cayyae
HEeCOOTBETCTBMA — OTKA3aTbCA OT y4yacTMa B AaHHOM Tune noxoga. MonHoe u geTtanbHoe
MHGOPMMPOBAHNE O BO3MOMKHbIX PUCKAX B BblOpaHHOM MNoxo4e MPOBOAMT OMbITHbIN
nyTeweCcTBEHHMUK.

6.5. KaneHT mn CoKnveHT 06s3aTenlbHO A0MKHbI MMeTb npu cebe nacnopT, NoOaAuUC
MeAMUMHCKOIO CTPaxoBaHMA U MHble [OOKYMEHTbl, Heobxoaumble A[ns y4vacTva B
nporpamme noxoza, Ha BeCb Nepmoz, BbIbpaHHOro NyTeLecTBums.

6.6. CBoeBpemMeHHO npepocTaBnaTb OpraHM3auuM Bce AOKYMEHTbI, 3anpalivMBaemble
OpraHusaunein, Heobxoammbie ans yyactma Knmenta n CoknmeHTa B nporpamme noxoaa.

6.7. Knnenty u COKAMEHTY 3anpeleHo ynoTpebaeHMe anKorosibHbiX HAMUTKOB W
HAapPKOTUYECKNX BELLLECTB HAYMHaAA CO AHA, NPeaLecTBYIOWEro AHK Hayana OKa3aHuA
YyCNyr, 4O MOMEHTA OKOHYaHMA BbIBpaHHOro MeponpuATmA.

6.8. KnneHty, COKAneHTy Heobxoammo cobatoaaTb NpaBmaa IMYHOM 6€30MacHOCTH, B TOM
YUCNe UHCTPYKUMM NO TeXHMKe 6e30MacHOCTU. KAMEHT U BCE YYaCTHUKU MepOonpUsaTUS
06A3aHbl 03HAKOMUTLCSA € TPebOBaHMAMM NO TEXHUKE 6E30MacHOCTU, Pa3MELLEHHbIMU Ha
Beb6-canTe OpraHMs3aumm, a TaKKe BHMMATENbHO MPOC/AYWaTb OCHOBHOM WHCTPYKTaMX,
npoBoAnMbI ONbITHbIM NYTELWEeCTBEHHUKOM, Nepes Havyaiom nyTewwecTBuA.



6.9. B nn4YHbIX MHTepecax W MHTepecax rpynnbl, KaneHty, COKnMeHTy Heobxoammo
BbIMONIHATb YKa3aHus, TpeboBaHMA M pekomeHZauum OnbITHOrO MNyTeWeCcTBEHHUKA,
ABNAOLLErocs pyKoBOAMTENEM FPYNMbl Y4aCTHUKOB NOXOAa.

6.10. B nun4YHbIX MHTepecax W uHTepecax rpynnbl, KnneHT n CoknmeHT o06Aa3yloTCA
BbINONHATL GMBaYHble paboTbl (yCTaHOBKA NanaToK, pa3KuraHuMe KOoCTpa, NU/Ka APOB,
NMOMOLLb B MPUrOTOBNEHUU eapbl U Np.), ecnn Takne paboTbl TpebytoTca. Bo Bpems
H61BayHbIX PaboT aKKypaTHO MO/b30BaTbCA TOMOPOM, MUIOK M NMPOYMMMK MPegMeTaMm,
KOTOpble MOryT HaHeCTU Bpes, 340P0BbIO, @ NPU OTCYTCTBUM COOTBETCTBYHOLLMX HAaBbIKOB —
OTKa3aTbCA OT paboT, Tpebyrowmx MCNONb30BaHUA TaKMX npegmeTos. Bce 6buBauyHble
paboTbl OCYLWECTBAATL NOA NPUCMOTPOM OMbITHOrO NyTewecTBEHHUKA M TONbKO nocne
NONYYEHMA OT HErO COOTBETCTBYHOLMX YKA3aHUN.

6.11. B AMYHbIX MHTepecax U MHTepecax rpynrbl, B Nepmos OKasaHMA YyCAyr n rnoxoaa
CBOEBPEMEHHO MHPOPMMPOBATL OMbITHOIO MyTEWECTBEHHMKA 06 yXyALeHUN 340P0BbSA
AW NONYYEHUM TPaBMbI ([aXKe Ha NepBbIi B3rNA4 KaxyLenca He3HaunTeIbHoM).

6.12. KnmeHty, COKAMEHTY M BCEM Y4YacTHMKamM Trpynnbl Heobxoaumo OGeperkHOo
obpawatbca ¢ umywectsom OpraHM3aumm 1 TPETbUX NINL, a TaKXKe BeperKHO OTHOCUTLCA K
npupoae, B Tom yncie obecneynTb COXpaHEHME MecTa cBoero npebbiBaHUA B TOM BUAE U
COCTOAHUK, B KOTOPOM OHO HaXoAMNOCb A0 MUCNO/Ib30BaHUA (OTCYTCTBME Mycopa M np.).

6.13. MNMocne OKOHYaHUA NpoOrpammbl Noxona Bo3BpaTUTb OpraHU3auUMK CHapSXKEHME U
MHOE WMMYLLECTBO, €C/IM TaKoe MnepefaBanocb B Nepuos OKasaHuusa ycayr KameHty um
COK/IMEHTY, B TOM COCTOAHMM, B KOTOPOM OHW €ro NoAy4Yuu.

6.14. B cBA3M c obCcTOATENbCTBAMM, HE3aBUCAWMMKU OT OpraHM3aumm UAK OMbITHOTO
nyTewecTtBeHHMKa, AnMbo cneymanbHO MNPUHATBIMM MO  YCMOTPEHWUID  OMbITHOIO
nyTewecTBEHHMKA, MapLUPYT C/ef0BaHUA MOXKET ObiTb M3MEHEH, NMPUOCTAaHOBAEH WU
OTMeHeH. B pgaHHOm cnyvae, KaueHT u COKAMEHT He BnpaBe MpenATcTBOBATb
NPUHUMAEMOMY OMbITHbIM NYTELECTBEHHUKOM PeLlEHMUIO.

6.15. B uenax cobcTBeHHbIX MHTepecoB, KnneHT 06s3yeTca Bo Bpema noxoda cobatonatb
obwmnit Temn xoabbbl ONbITHOrO NyTEWECTBEHHWUKA, YyYMTbIBAaTb NPEANoYTEHUA APYrUX
YYaCTHMKOB NOX0A4a, ObITb BEXAMBbLIM, TONIEPAHTHBIM U APYHKENOOHBIM, NPUAEPHKMBATHCA
OOCTUTHYTBIX 4,0rOBOPEHHOCTEMN.

6.16. MonyyeHne 1 BO3BpaT CHapaXKeHna npomsBoamTca B opmce OpraHnsaumm (ecnm nHoe
He npeaycmoTpeHo ocobeHHoCTAMM noxoga). MMpoKaT CHapAXeHMA 3aKa3blBaeTca Y
KoopAuHaTopa 3apaHee. enatenbHO He no3gHee 7 AHen Ao noxoaa. MonyunTb
CHapsAXeHMe B NPOKAT MOXKHO He paHee, Yem 33 5 MM MmeHee gHen 0 Noxoaa, npwu
NoOsly4eHUN BHOCUTCA 3an0r. Bo3BpaTuTb CHapAKeHue Heobxoaumo B TeyeHue 3 aHel
nocne 3aBeplieHns noxoaa (B cnyyae NpeBbIEHMA 3TOrO CPOKA 3a/10r BO3BPALLAETCA 33
BbIYETOM OMaTbl AOMNONHUTENIbHON apeHapbl).



6.17. B chy4ae Bbibopa KnneHTom no Hactoalwemy A0roBopy mMapLipyTa, caefiloBaHMe no
KOTOPOMY noapasymeBaeT 06A3aTe/ibHYl0 OCTAaHOBKY B FOCTUHULIE, XOCTE/E UAN UHOM
CXOXKeM No PYHKUMAM yuperKaeHUn, u KNneHT no Tem Uam MHbIM NPUYMHAM HE XOYET NN
HEe MOXeT npom3BoAUTb OpOHMPOBAHME W ONAATy YCAYr AaHHOTO YYpeXKAeHus
camocTtoaTenbHo, KnmeHTt o06s3aH yBegomutb 06 stom OpraHumsauymio, M NONPOCUTL
NOCNeAHIO OKasaTb eMy eAMHOPA30BYH YCAYry Mo OPOHMPOBAHUIO M OMnaTe TaKoro
yuypexgeHuna B paMKax HacToAawero gorosopa. lNpu sTom, AaHHaA eguHoOpa3oBas ycayra
He CYUTAeTCA YCAYrom No OpraHM3aunm n npogaxke TyPUCTUYECKUX nyTeBOoK. CTOMMOCTb
YCNYr1, OKa3aHHOWM B HACTOSAILLLEM MYHKTE, BKAOYAETCA B CTOMMOCTb 40roBOpa.

7. 06meH uHdpopmauymeir. FapaHtum Knuenra.

7.1. KnueHT yBegOMNEH M OCO3HAET, 4YTO KO/AMYecTBO CBODOOAHLIX MeCT B
NpPeaoCTaBAAEMbIX MEPOMNPUATUAX OrPAaHNYEHO, U1 Ha MOMEHT aKuenTa aaHHon OdepTbl
cBoboZHbIE MecTa MOryT OTCYTCTBOBATb.

7.2. KnneHT yBeAOMNEH M OCO3HAET, YTO BbIbDpaHHOE MeponpuaATME BOSMOKHO INLLb NPU
y4acTMM MMHUMANbHO HEOOXO4MMOTO KOMYECTBA Y4aCTHUKOB. CBeAEHMA O MUHUMAJIbHO
HeobXx0AMMOM KONMYECTBE YHACTHUKOB KaXKA0r0o MeEpPONPUATUA pa3meLLeHO Ha Beb-caiiTe
OpraHunsaunm nam MmoxeT bbiTb COOBLLEHO KOOPAMHATOPOM.

7.3. B cnyyae, ecnm Ha momeHT AKuenTta OdepTbl cBoboAHbIE MeCTa A/1a NyTewecTBumA
oTcyTcTBYHT, OpraHmsauua nmbo npegnaraet KaneHTy BbibpaTh MHOE NyTelwecTsne, NM60
BO3BpaLLLAET AEeHEXKHbIe CPeACcTBa B NOHOM 06bEMeE.

7.4. Opranu3zauna nidopmmpyeT KaneHTa o xoae Habopa rpynnel gna nyTewecTsms. Ecam
MWHUMaNbHO  HeobxogMmoe  KOAMYeCTBO  YY4aCTHMKOB  He  ByaeT  HabpaHo,
OpraHu3auna octasnseT 3a cobor nNpaBo Ha pacToprkeHue [orosBopa M BO3BpalLaeT
KnneHTy aeHeKHble cpeacTBa 3a OMNJIa4YeHHbIe YCAYrK B NONIHOM 06bEMe.

7.5. B cnyyae HacTtynneHua obcTtoaTenbCTs, YKasaHHbIX B n. 3.4 HacTtoswero [loroBopa,
OpraHun3auma octaBaseT 3a coboi NpaBo PacTOpPrHyTb AOroBop W Bo3mewaeT KaneHTy
OeHeXHble cpeacTBa 3a onaayvyeHHble OpraHM3aumm ycayrm no HacToAwemy 40roBopy B
nonHom obbéme.

7.6. KAneHT yBeAOMNEH M OCO3HAET, YTO BbIOPAHHbLIA UM MOXOA, B PaMKax HACTOALLENO
[0roBOpa, HOCUT XapaKTep 3KCTPEMANIbHOIO, OCHOBAH Ha A/INTE/IbHOM KOHTAKTe C AMKOM
NPUPOAOIA, B CBA3WN C YeM HeceT B cebe COOTBETCTBYHOLLME PUCKU ANA KU3HU M ONACHOCTH,
B TOM YNCNie, HO HE OFPaHMYMNBAACDH:
v BcTpeya ¢ AMKMM KMBOTHbIM M BO3MOMHble NOCNeACTBMA B BUAE TPaBM U UHOTMO
Bpeaa 340P0BbIO;
v Cnnaebl NO peKam C CUbHbIM TEYEHMEM, NHblE KOHTAKTbI C BOAHbIMM 0O6beKTamM B
3KCTPEMANbHbIX YCNOBUAX;
v BepoATHOCTb HEC4YaCTHOro Cy4Yas C BO3MOXHOCTbIO 1eTa/IbHOro UCX04a, HAHEeCeHUA
BpeAa 340PO0Bb0, NN MHbIX HEGNAroNPUATHBLIX NOCNeACTBMI (B TOM YMC/E, HO He



OrpPaHMYMBAACL: MNOroAHbIE YCNA0BWUA, HEMPEeOAO/IMMbIE CUMbI NMPUPOAbI, YKYCbI
HaCEeKOMbIX, KOHTAKTbl C PaCTEHUAMM);
v WHble pUCKM, CBA3AHHbleE C OCOBEHHOCTAMW  HEKOTOPbIX MNyTelWwecTBUN.

7.7. KnueHT yBeaomnéH 06 0653aTeNbHOCTM HanmMuma noauca o06s3aTenbHOro
MEeANLUMHCKOTO CTPAaXOBaHMA W KenatenbHOCTM 0dOPMANEHMs Ha nepuos Noe3aKu
AOMONHUTENbHOM MEAUUMHCKON CTPaxoBKM (B nopaake A06POBO/bLHOIO MeAUUUHCKOro
CTPaxoBaHWA) U CTPaxoBaHWUA CBOEM KWU3HWU, 340POBbA U JIMYHOrO MMyLLecTBa (ans
MHOCTPaHHbIX rparkgaH odopmneHne UMW MeAUUMHCKON CTPaxOBKM Ha Bpems
nyTewecTsus ssnfetca ob6s3aTenbHbiM). CTpaxoBKa [A0/XKHA COOTBETCTBOBATb TUNY
MmeponpuAaTnsa. KAnMeHT yBeAOMNEH, YTO BO3HWUKAOWME MPU HACTYMNJAEHUU CTPaxoBOro
c/lyyaa pacxogbl noxatca Ha KnueHta. OpraHusauma He HeCeT OTBEeTCTBeHHOCTM 3a
OnbITHLIX NyTelWeCcTBEHHMKOB 1 KNMEHTOB BO Bpema NpoBeAeHna MeponpusaTUi.

7.8. KnveHT yBeAOMNEH, YTO Npu Bblesge 3a npeaensl PP obasatenbsHo odopmneHue
MEeANLMHCKON CTPaxOBKM Ha BPEMSs HaxoXAeHusa 3a npegenamu PO, ecnn Bblesg 3a
rpaHMLy NpeaycMOTPeH NPOrpammor MaplpyTa, U YTO MPWU HACTYNAEHWU CTPaAXoBOro
cnyyas pacxofbl noxKaTca Ha KaneHTa.

7.9. KnveHT rapaHTUMpyeT Hagnexkalwee cocToAaHue 340poBbA Yy Hero n COKAMEHTa,
No3BOJIAOLLEE COBEpLAaTb 3KCTPEMAsibHble nyTewecTBmMa, B TOM uuciae (HO He
OrpaHMYMBanCb) OTCyTcTBME Yy Hero u COKAMEeHTa, XPOHUYECKMX 3aboneBaHUi, a Takxke
MHbIX MeANLMHCKMX NPOTUBONOKA3aHMM K MOMEHTY MyTELLECTBUA, B TOM YMUC/IE a/iIEPTUN,
NPOTUBOMOKA3aHUIM K CMEHEe KIMMATUYECKUX U MOTOAHbIX YCA0BUM, CTUAA MUTAHMA U Np.,
OTCYTCTBUE Kakux-n1nmbo apyrnx 3abonesaHunii n/mam ocobeHHocTel 340p0BbA, TPEOYOLNX
perynsapHoro meAnuMHCKOro HabatoaeHusa unm spadebHot nomowm. KnmeHT rapaHTupyet
oTcyTcTBME y Hero n y CoKnmMeHTa MHPEKLMOHHbBIX N UHbIX 3ab0NeBaHNIM, ONACHbIX ANA
OCTaNIbHbIX YY4ACTHUKOB meponpuatuA. B cnyyae sbianeHnsa y KnmeHta nam CoknmeHTa
MHPEKUMOHHDIX, nnu NHbIX 3aboneBaHum, ONaCHbIX ans OCTaNbHbIX
YYACTHMKOB MEPOMNPUATUA, OMNbITHbIA  MNYyTEWECTBEHHUK MOMEeT OTKa3aTlb MM B
NPOAONXKEHUM COBMECTHOIO NyTELIECTBUA.

7.10. KaneHT yBeAOMNEH O HE0bXoAMMOCTU NMPONTU NPOPUNAKTUKY B COOTBETCTBUU C
MEXAYHAPOAHbIMU  MEeAUUMHCKMMKM  TpeboBaHMAMM MNPU  HAaMEPEHUM COBEPLUUTb
nyTewecTeue B ropoa/MecTHOCTb AU B CTPaHy BPEMEHHOro nNpebbiBaHus, rae OH MOXKeT
NOABEPrHYTLCA NOBbLILLEHHOMY PUCKY MHOEKLMOHHbIX 3aboneBaHMA.

7.11. KnuveHT yBeAOMNEH, 4TO crneumduyeckme neKapctBa (annepruyeckue,
acTMaTM4Yeckue, rmnepToHnYeckue, guabetTnyeckme 1 1.n.) HeobxogmMmo nmeTb ¢ coboir,
€C/11 TaKoBble NeKapcTBa TpebytoTca KaneHry.

7.12. KnneHt obnapaeTr Heob6xoAUMbIM OOBEMOM 3HAHMN O TEXHUKe He30macHOCTU U
npaBuaax NoBeAeHusa Ans y4acTua B BbIbpaHHOM Nporpamme nyTewecTBusi, 03HaKOM/IEH
CO CMUCKOM Bellen, HeobxoaumbIX ANA y4acTuss B Hel (CMUCOK PeKoMeHA0BaHHOro
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JINYHOTO CHapAXKeHUs) n obecneynt Hannume y ceba n y CoKNnMeHTa TaKoro CHapsXKeHus
Ha Bpemsa NyTeLlecTBUS.

7.13. AkuenTtupya HactoAwyto Odepty, KnneHt, a Takke COK/NMEHT, BblpaxKaloT CBOe
NMUCbMEHHOEe cornacue: Ha UCNONb30BaHUE MX NepPCOHaNbHbIX AaHHbIXx OpraHuMsaumen B
COOTBETCTBMM C 3aKoHOoAATenbCtBOM PP, Ha TO 4TO MX damMunum, MMeHa, Homepa
TenepoHoB M/vnn apyrue AaHHble OyayT nepefaHbl OMbITHOMY MYTELECTBEHHUKY W
YYaCTHUKaAM rpynnbl, 4TO CBA3AHO C OPraHM3aLMOHHOM HeobXxoANMMOCTb0, 06yCNOBNEHHOM
BbIGPAHHOM NPOrpammon MeponpUATUA.

7.14. CTopOHbI 4OrOBOPUINCH, YTO C MOMEHTa AKuenTa Hactoawen OpepTbl U UICNONHEHUA
ycnosun  [loroBopa  NPU3HAKOT  OPUOMYECKYHD Cuay 3@  NOAMUCAHHBIMKU - U
OTCKAHWMPOBAHHbIMW AOKYMEHTAMMW, NepefaHHbIMU MO 31EKTPOHHOM noyTe (e-mail), u
NPU3HAOT MX PaBHO3HAYHbIM LOKYMEHTaM Ha OymMaKHblX HOCUTENAX, NOAMUCAHHbIM
cobcTBeHHOpPYYHOM nognucbto. CTOPOHbI MPU3HAKOT  PaBHYIO OPUANYECKYID CUay
Co6CTBEHHOPYYHOM NoAnncK 1 pakcummae noanucu (BocnponsseseHHoOe MexaHMYeckum
cnocobom ¢ NCNONb30BaAHMEM KauLLe).

8. MNopapok pacyéTos.

8.1. Habop vycayr, HeobxoAMMOro CHaApPsKeHUA U AONOJIHUTENbHbIX  YCAYT,
npeAcTaBaeHHbIX Ha Beb-canTe www.mabiv.ru — onpeaenaoT UTOroByro CTOMMOCTb YCAyr
no Hactoswemy [loroBopy. MTOroByto CTOMMOCTb YCAyrn paccymtbiBaeT OpraHusauma u
coobuiaeT eé KNMeHTy ¢ y4eToOM CKMAOK, CneumanbHbIX NPpeasioXKeHnin 1 ap.

8.2. MecTo B noxoae 6pOHMpyeTCH TOJIbKO Nocine BHeCEHUA NpeaonnaThbl.

8.3. MNocne nogaun 1 NoATBEPXKAEHMA 3aaBKN, UTOroBas ctommocTb (n. 8.1) dukcmnpyetca
Ha 7 (cemb) gHen. Ecnmn B aTOT nepuopg (7 aHen) He BHocuTcs npegonnata (n. 8.4), To B
Cny4ae nocaeayloulero W3MeHeHMA CTOMMOCTM Ha Beb-cante byaeTr npumeHATbCA
CTOMMOCTb, YKa3aHHasA Ha Beb-caliTe Ha MOMEHT BHECEHUA NpeaonaaThl.

8.4. lNpeponnata B pasmepe He meHee 20% OT CTOMMOCTM yCcayr BHOCUTCA KnneHtom B
TeyeHMe 7 (cemu) AHen C MOMeHTa noaTBeprKaeHua OpraHumsaumen 3aAaBKKU, B
cooTBeTCcTBUM C N. 3.2 HacToAwero [lorosopa. CTOpOHbI BNpaBe NPMMEHUTb MHOM NOPALOK
pPacyYéToB MO B3aMMHOMY corsiacuto. B ntobom cnyyae, nonHaa CTOMMOCTb YCyr BHOCUTCA
KnneHToM He no3aHee AHA Havana BbiI6paHHOro nNyTewwecTBUs.

8.5. Pacuétbl mexay OpraHusaumeint u KnneHtom npowussoastca B pybnsx. OnnaTta
NPOW3BOANTCA OAHUM UM HECKOZIbKMMM U3 Cieaytowmx cnocobos:

v 6e3HaNnYyHaA onsiaTa Ha pacyéTHbIN cuéT OpraHusauum (n. 12);

v BHECeHMe AeHEeXHbIX cpeacTs B Kaccy OpraHusaumu.
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9. OTBeTCTBEHHOCTb CTOPOH.

9.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 32 HEUCMOJIHEHME NN HEHAA/1eKalllee UCMO/IHEeHMe
CBOMX 06A3aTeNbCTB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM PO.

9.2. KnneHT npMHMMaeT Ha cebsa No/sIHyt0 OTBETCTBEHHOCTb 332 BCE BO3MOMKHbIE PUCKU U
nocneacTBuA, yKasaHHble B nn. 6.1 — 6.17 HacToAwero [lorosopa.

9.3. OpraHu3auma HecéT OTBETCTBEHHOCTb 3a ucronHeHue nn. 5.1 — 5.4 HacToAwero
[orosopa.

9.4. OpraHun3auma He HeCET OTBETCTBEHHOCTM 33 COKpaALLEHME NN N3MEHEHME MApPLLPYTA
NO MPUYMHE NOroAHbIX WAN MHbIX NPUPOAHbLIX YCNOBUMA, WM3IMEHEHWA pPaACNMCAHUA
ABUXKEHMA TPAHCNOPTa, MU3MEHEHUA GU3UYECKOrOo COCTOAHMUS YYaCTHUKA/KOB rpynnbl U No
APYTMM  OOBbEKTMBHbIM  MPUYMHAM, BAEKYLWMM  HEBO3MOMKHOCTb  MPOAO/IKEHUA
nyTewecTBmA, B TOM YMC/ie B C/lydae HeCOOTBETCTBMA NPeSoCTaBAeHHbIX YCNYT OXNAAHNAM
KnveHta u ero cybbekTMBHOM oueHKe. [lpn 3TOM nepepacyér CTOMMOCTU YCayr
OpraHu3aumnen He NPoOU3BOAUTCA.

9.5. OpraHu13aums U ONbITHbIN NYTEWECTBEHHUK HE HECYT OTBETCTBEHHOCTM 3a AeNCTBUA
WHbIX 1L, B TOM YUCNE HENPaBOMEpPHbIe, U MOCNeACTBMA TaKUX AeNCTBUI (XYyNIMFaHCTBO,
Kpaa, NpUYnHEeHne cmepTtur/Bpeaa 340p0oBbIO M 4p.).

9.6. OpraHM3aunsa He HeceT OTBETCTBEHHOCTW, He NMPOou3BOAUT BO3BpaTa GUHAHCOBLIX
CPeACTB M He BbINNAYMBAET KOMMEHCALUMW B CAy4ae BO3HUKHOBEHMA HEraTUBHbIX
nocneacTBuin, BOSHUKLLNX BCAeACTBUE:

v HeAO0CTOBEPHOCTU, HEAOCTAaTOYHOCTM U/UNN HECBOEBPEMEHHOCTM NpeaoCcTaBieHunn
KnneHTom cBeAEHUI U AOKYMEHTOB, HEOOXOAMMBIX ANA UCNOIHEHMA A0rOBOPa;

v OTMEHbI U/ UBMEHEHUSI BPEMEHM OTNPaB/IEHUS aBUAPENCOB N NOE3/0B;

v CAMOCTOAITeNIbHOTO U3MEHeHUA KnneHTom ycnosuii ob6cnyKmnBaHus, NoBAEKLLEro 3a
coboit onoNHUTEeNbHbIE 3aTpaTbl (M3MEHEeHMe YCNO0BUI pa3melleHuns, TpaHcdepsl,
0ONo034aHusA, HEAIBKU U T.A4.);

v yTepu, yTpaTbl, KPaxKU NIMYHOro Oaraka, LUeHHoCcTeh U AOKyMeHToB KnueHTa B
nepuoa nyTelecTsus;

v pelueHun, genctenii (6esneincTemns) opraHoOB BAACTM CTPAHbI NpebbliBaHUA MU UHbIX
u;

v B C/lyyae BO3HWKHOBeHMs Yy KnuneHTa 3aboneBaHUt UAM OCNOMHEHUA TEKYLLMX
3aboneBaHuUm;

v B C/lyyae [0CPOYHOrO MNPEKPALLEHUA WU U3MEHEHUA MNYTEeLeCcTBUA OMbITHbIM
nyTelwecTBEHHMKOM, BbI3BaHHbIMW 0OCTOATE/ILCTBAMU HEMPEOAOAUMON CUNbI UNU
coobparkeHnamm 6e3onacHoCTy;

v B C/y4Yae HapylweHua KAaneHTom TeEXHUKK Be3onacHocTM uamn TpeboBaHUIA ONbITHOTO
nyTewwecTBEHHMKA, MOB/EKLLINX NPUUYMHEHME yulepba KnnenTy;

v B UHbIX CNyYasX, NPeayCMOTPEHHbIX 3aKOHOM.
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9.7. B cny4yae HapyweHua KnmeHTOmM uanm COKAMEHTOM YCTaHOB/MIEHHOro nopAAkKa,
COBEPLUEHUA XYIUFAHCKUX AENCTBUA MU AONYLLEHMA NHOFO HEHAAEXKallero NoBeaeHus,
a TakXe B cayyae HapyweHua KnneHtom n COKAMEHTOM, ycioBUi [JoroBopa, B TOM YUCAE,
HO He OrpaHW4YMBaAACL: ABKWM K Hayasy nyTewectBUA B COCTOAHUM AJIKOTOJIbHOrO
onbAHEHMA, ynoTpebneHne ankorona B Nepuom NyTewecTBuA, HapyweHuA
3aKOHO4ATENbCTBA CTPAH NpebbiBaHMA U NpaBma 6e30MacHOCTU, a TaKXKe MHbIX YC/I0BUN
[orosopa, npuyunHeHua ywepba OpraHnsaummn unm tpetbum nnuam, OpraHmsaumna Bnpase
AOCPOYHO WU3bBATb NPEenoCTaB/eHHOE CHapAXKeHUe, MPeKpaTUTb WUCMNOJIHEHME CBOUX
06Aa3aTenbCTB (0TKA3aTbCA OT MX McnosHeHus) 6e3 Bo3BpalLeHUa KanMeHTy ynaayeHHbIx
OEHEeXHbIX cpeacTs. B aTom cnyyae ycnyrm cumMtatoTcA He OKa3aHHbIMKM NO BUHE KAneHTa,
BCE MOHECEHHble YObITKM N0XKATCA HA HEro Camoro.

9.8. KnneHT 06Aa3aH Bo3mecTuTb OpraHusaumm 1 TpeTbum Anuam nboi yuiepb/spea,
NPUYNHEHHBIN UM caMuUM IN6o COKAMEHTOM, B TOM Yunce yuepb, cBA3aHHbIN C Nopyen
CHApPSXEeHUs UAN MHOro umyllectsa OpraHmsaumu; yuwepb, NPUYMHEHHDBIN B pe3yabTaTte
HapyweHns nm cammm nunm COKNMEHTOM 3aKOHOZATe/IbCTBA CTPaH npebbiBaHUA (B TOM
yncne 06A3aH KomneHcMpoBaTb Nt0bbie WTpadbl, ynnavyeHHble OpraHM3aymen, onbITHbIM
NyTeWweCcTBEHHUKOM UM UHBIMW NMLAMWU BCNEeACTBME MNPaBOHApyweHUn KnmeHTa mam
CoKknueHTa).

9.9. B cnyyae BO3HMKHOBEHUA pasHornacuii mexay KnneHtom n OpraHusaumen CTOpOoHbI
NPUNOMKaT BCE YCUAUA ANA TOro, 4YTobbl PEWWUTb KOHGMIMKTHYIO CUTyauuilo MNyTéM
NeperoBopoB U B MMPHOM NopAgKe.

9.10. Mpn BO3HMKHOBEHWUM KaKUX-NMOO 3ameyaHU, NpeTeH3nit K ycayram, KameHT u
CoKnMeHT AomkHbl 0bpatutbca K OpraHmM3auum gna pelleHna BO3HUKLWKMX npobnem. B
Cnyyae OTCYTCTBMA TaKoro obpalieHuMa B nepuos OKasaHuAa ycayr, obsa3aTenbCTsa
OpraHu3aunm cYMTAOTCA BbINOJIHEHHBIMW HaaaeXalwmm obpasom n 6e3 peknamauuii.

9.11. Ecav npuymHy, BbI3BaBLUYIO MNpeTeH3un KAneHTa M CBA3AHHYIO C MUCMOJIHEHMEM
OpraHusaunen o6a3aHHOCTEN NO HacToAwemy [1oroBopy, Ha MecTe YCTPaHUTb He yAa0Chb,
KnneHT gonkeH obpatntbca B nncbMeHHOM dopme K OpraHusaummn B TeyeHme He bonee
20 KaneHAapHbIX AHEM C MOMEHTA OKOHYAHMA OKa3aHWA YCAyr, C MPUNOKEHUEM
OOKYMEHTOB, NOATBEPXKAAIOLWMX NPeTeH3NOHHbIe TpeboBaHus. MpeTeH3na
paccmaTpuBaeTCA B TeyeHue 14 KaneH[apHbIX AHEN.

9.12. Bce pacxopgbl, CBA3aHHbIE C A4OCPOYHbIM NPEKpPaLLEHMEM y4acTUsa B NOXOAE, B TOM
yucne pacxodbl MO 3IKCTPEHHOM 3BaKyauuu KnuveHta mam CoKkAMeEHTa € maplipyTa
BCNeACTBME BHe3anHoro 3abosieBaHWA, HECYACTHOro C/ay4vasd, OTCTPAHEeHMA OT y4yacTus
BCNeACTBME BbIABMEHWNA HapyweHui [loroBopa, noxaTtca Ha KaneHTa.

9.13. KAMeHT HecET OTBeTCTBEHHOCTb 3a MNPaBWUAbHOCTb M AENCTBUTENIbHOCTb CBOMX
AOKYMEHTOB W A0KyMeHTOB COKAMeHTa, yAOCTOBEPAKLWMUX JUYHOCTb, WU  APYrUx
JOKYMEHTOB, W AaHHbIX, HEOb6X0AMMBbIX ANA NOE3AKN N y4acTUs B NMYTELIECTBUU, a TaKKe
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3a [O0CTOBEPHOCTb WMHPOPMAUMM B AOKYMEHTAX, YAOCTOBEPAKLWMUX JIMYHOCTb UL,
YKa3aHHbIX KnneHTom B 3aABKe.

9.14. B cnyyae yyacTtua B noxoae HecosepleHHonetHero CoknmeHTa, OTBETCTBEHHOCTb 3a
ero 6e30MacHOCTb WM 3a BbINOJIHEHME WM YCTAHOBJ/IEHHbIX NpaBua, B TOM 4ucCne
BbIMO/NIHEHNE TEXHMKM 6E30MacCHOCTU U NpaBua MOBeAEHMA B noxoze/meponpuatuu, a
TaKXe BCH UHYIO OTBETCTBEHHOCTb 33 COK/IMEeHTa HECET NUCK/IIUYNTE/IbHO KNneHT.

9.15. KnnMeHT nNOHMMaeT U OCO3HaET, 4YTO BbIOPaHHOE MM nyTewecTBMe, B pPaMKax
HacToAwero [loroBopa, HOCUT XapaKTep 3KCTPEMAZIbHOTO U MOXKeT DObiTb CONpAXKEHo C
PUCKaMK JNA KU3HU. KnneHT 0ba3yeTca He NpeabABAATb NPeTeH3nn N cyaebHbIX MCKOB K
OpraHusauum B ciydae HacTynneHma HebnaronpmATHbIX cobbITM. KnneHT 06A3yeTca cam
3aCTpaxoBaTb CBOK W3Hb, 340POBbE U JIMYHOE UMYLLLECTBO U CaMOCTOATE/IbHO HeCTu
OTBETCTBEHHOCTb B C/ly4ae HapyLeHUA TeXHUKM 6e30nacHOCTH, pacnooKeHHON Ha Beb-
caluTe W pPa3bACHEHHOM €My OMbITHbIM MyTeWweCcTBEHHUKOM nepes COBMECTHbIM
nytewecrsmem.

9.16. OnbITHbIM NyTEWECTBEHHUK He ABAAETCA CTOPOHOM AoroBopa. OnbiTHble
NyTeweCcTBEHHUKN HE NCMOb3YIOT COBMECTHbIE NMOXOAbl B LEensax u3sneveHma npmboiam,
OHW OrPaHUYMBAIOT CYMMY BKAa4a YY4aCTHUKOB B pacxobl, COOTBETCTBYOWME peasibHbIM
pacxo4am Ha coBepLleHne COBMECTHOro nyTeLlecTBuA.

9.17. Ycnyru, okasaHHble KnmeHnTy OpraHusaumeit B pamKax HacToALWLEro 4oroBopa U pakT
NoOXo4a COBMECTHO C OMbITHbIM NyTeWweCcTBEHHUKOM, He ABMAITCA eAVHbIM LesiomMm U
COCTaBAAIOT pPa3/IMyHble CYyObeKTbl OPUANYECKOTO NpaBa.

9.18. Bce [OnNONHEHMA WMAM M3MEHEHMA K HacTosAwer odepTe 3aKNYAOTCA MeXay
OpraHusaumnen 1 KAneHTom B NMCbMEHHOM BMAE, NyTEM NOANMCAHUA AONONHUTENIbHOMO
COrnalleHua B ABYX SK3eMMAspax.

9.19. CtopoHbl 06Aa3ytoTCA cobatoaaTh BCe NonoxeHusa PegepanbHOro 3akoHa ot 27 utons
2006 r. N 152-®3 «O nepcoHanbHbIX AaHHbIX». [locne ncnonHeHua Bcex 06A3aTeNbCTB MO
OQHHOMY [O0roBopy, CTOPOHblI YCAOBUAWUCL, 4YTO OpraHusaumAa BNpaBe XPaHUTD,
MCNONb30BaTb U 06pabaTbiBaTb NEPCOHaANbHbIE AaHHble KaneHTa.

9.20. MpuHUMman ycnosua HacTosawen OdepTbl, KAMeHT noaTBepKAa€T, YTO 03HAKOMMACA
C NOJIOKEHUAMMU TEXHUKM BE30NacCHOCTM, pasmelleHHON Ha Beb-caiite OpraHusauuun. B
Cny4yae BO3HUMKHOBEHMA BOMNPOCOB MO TeEXHUKe 6e3onacHocTn, KaneHT 06s3aH 0b6paTtmutbea
3a pasbAcHeHMem K ONbITHOMY NyTewecTBEHHUKY nepes Haya oM NyTeLwecTBus.

10. CpoK aeiicTBUA, U3SMEHEHMUE U PACTOPXKEHUE A0rosopa.

10.1. Hactoawmn Jorosop odepTbl BCTyNaeT B CUAYy C MOMEHTA ero AKLenTa, BHECEHUA
onnatel KaveHTom u nocneagyrowero noarsepaeHuAa OpraHusaumen ¢GakTUYECKON
BO3MOXHOCTM BbINONHEHMA 3aABKU, W AEUCTBUTENEH A0 MOMEHTA BbINOAHEHUA
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OpraHusaumnen 06a3aTenbCcTB MO OKa3aHUIO yCayr B NOIHOM 0H6bEME, B COOTBETCTBUMN C
HacToAwmm [lorosopom.

10.2. B cny4yae pactopxeHua [lorosopa no uHuuuatusee OpraHuM3auun, BHECEHHbIe
AEHEeXHble CpeACTBa 3a HEOKa3aHHble YCyrn BO3BpaLLatoTca KnmeHTy B nosIHOM ob6béme.
B cny4yae pactopkeHua Jorosopa no nHnunatnese OpraHmMsaumm, B CBA3U C HapyLweHnem
porosopa KnuveHtom, OpraHusauma Bnpase [OOCPOYHO WU3BATbL NpPefocTaBAeHHOe
obopynoBaHMeE, a ONbITHLIA NyTELWeCTBEHHUK BMpPaBe OTKa3aTb KNMEHTY B BO3MOXHOCTH
AanbHeuLwWwero cnegoBaHMA No MapLLPYTy COBMECTHO C rpynnon. Ycayru B 4aHHOM c/iyyae
CYUMTAIOTCA OKasaHHbiMM OpraHusaumen B NOJAHOM Ob6beme, BHECEHHble AeHeXHble
cpenctsa KnneHTy He BO3BpawaloTcA, Bce NOHeceHHble KaneHTom ybbITKM NoXKaTca Ha
Hero camoro.

10.3. B cnyyae oTKasa nonyydatenen ycayr no Hacroawemy JloroBopy OT y4acTus,
BHECEHHbIE AEHEeXHble cpeacTBa BO3BPALLAOTCA KAMEHTY 33 BblMETOM MNOHECEHHbIX
OpraHu3aumnen pacxonos, CBA3aHHbIX ¢ obecneyeHMeEM BbINOJIHEHMA YCNOBMW OAHHOMO
AOroBopa, B TOM 4YMcCne agMUHUCTPATUBHbLIX pacxonoB. Yaep:kusaemaa cymma (YC) B
3aBMcUMOCTM OT cpoKa (CO), 3a KoTopbIN KAneHT oTKasbiBaeTcs oT ycnyr OpraHusaumu, B
npoueHTax (%) oT paKkTMYeCKM BHECEHHDbIX AEHEXHbIX CpeacTs byaeT cocTaBnATh:

[Nna 3arpaHUYHbIX MEPONPUATUIA:

yC co
90% b6onee 45 gHen
100% meHee 45 gHen

Ona meponpuatnii no Poccun, Abxasmmn, benopyccmmn aamtenbHocTblo 4 aHA 1 bonee, a
TaKXKe Ans meponpusatuit no Poccum noboit NpoAonKUTENBHOCTM B NEepuod, ManlCKUx
npa3gHUKOB:

yC co

300 pyb6. 3a KaxxAaoro nosy4yaTens ycayr no
[orosopy, 0TKa3asLeroca oT y4acTma

6onee 10 gHeMn

50% ot 10 go 5 gHen

100% MmeHee 5 aHel

[ns meponpuAaTUn ANNTENbHOCTbIO 1-3 AHA (Kpome meponpusaTUiA NPOBOANMBIX B NEPUOL,
MaMCKMX NPa3gHUKOB):

yC CO

0% b6onee 5 gHen
50% oT 5 00 4 nHen
100% MmeHee 4 gHen
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* cpoK oTKasa KnumeHta ot ycayr OpraHmsauum no gorosopy (CO) onpepensierca Kak
KOJINYECTBO KaJIeHAapHbIX AHEN, OCTAaBLUIMXCA C MOMEHTa OTKa3a KnmneHTa Ao nepBoro gHA
MapLUpyTa NyTelecTBuUS.

CTOpOHbI A0roBOPUAUCE, Y4TO MHbOpMUpoBaHue KnmeHtom OpraHmsaunm ob oTkase oT
ycayr no HactoAwemy [orosopy nponcxoauT B MMCbMEHHOM BUAE WU MO 3/IEKTPOHHOM
noyTe Ha afpec, yKasaHHbIM B . 12 OdepTbl. [leTanun pacTopKeHUA HaCTOALWEro A0roBopa,
nponucaHHble B pa3gene 10 Hactoawer odepTbl MNPUMEHMMbI MO YCMOTPEHUIO
OpraHu3aunm B 3aBUCMMOCTU OT 06CTOATENBLCTB.

11. O6cToATeNbCTBA HENPEOAOIMMOI CUNDI.

11.1. B cnyyae HactynneHuns obcToATeNbCTB HEMPEOA0AMMON CUJlbl, KOTOPbIE HE MOFN
6bITb HM NpeaBUAEHbI, HXN NPeaoTBPALLEHbl Pa3yMHbIMU aencTBuaAMM OpraHmMsaunm mam
KnneHnTa (3abactoBkM, CTMXMiHble 6eAcTBMA, NOroAHble YCNOBWA, BOEHHble AEMUCTBUS,
NOCTAHOB/IEHNA OPraHOB rocyAapCTBEHHOW BNACTU, BAMAIOWME HA UCMNOJIHEHME AAHHOIO
[orosopa, anuaeMmnun, TePPOPUCTUYECKME aKTbl UM Yyrpo3a TEPPOPMUCTUYECKUX AKTOB,
3anpeT Ha aBManepeBO3KM B JAaHHOM HanpasaeHUn n gpyrme nogobHble 06CcTOATENbCTBA,
BAMAIOLWME HA WCNOJHEHWE HACTOALLEro AOroBOpa), Kaxaaa M3 CTOPOH MMeeT Npaso
pacToprHyTb [loroBop € MPUMEHEHMEM NOCNeACTBUMMA, NPesyCMOTPEHHbIX HACTOALLEN
OdepToi.

12. PekBu3unTbl OpraHmnsayuu.
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